IMAMSITKA
1o npoguiIaKTHKe NPecTyNJIeHUil, COBEepPIIeHHbIX C HCIOJIb30BAHNEM
UHG(POPMALMOHHO-TEJIEKOMMYHUKANMOHHBIX TEXHOJIOT Uil

K nauboiniee pacnpoCcTpaHEHHBIM BHUJAM JHUCTAHIMOHHBIX MOIIIEHHUYECTB,
coBepIIeHHbIX Ha TeppuTopuu I. Cankr-IlerepOypra u Jlenunrpaackoi obsactwu,
OTHOCATCS:

- «puUmUHT» — BUA AWCTAHIIMOHHOTO MOIIEHHWYECTBA, MPH COBEPIICHUHU
KOTOPOTO 3JIOYMBIIUICHHUKH (B XOJ€ Tene(OHHOTO pa3roBopa, MOCPEICTBOM
HaIlpaBJEHUs] 3JEKTPOHHOIO MUChbMa WA CMC-COOOIICHMS) MOJIYYAOT JUYHbIC
KOH(HICeHIINANIbHBIE JTaHHbIE O OAaHKOBCKOW KapTe, HOMEpEe c4YeTa, JOTUHBI U
napoysii JJis BXOJla B MHTEpPHET-0aHK, a TakkKe Mapoiau Oe30MacHOCTH,
MO3BOJISIONINE TPOU3BECTH CIUCAHWE HAXOMSAIIMXCA Ha OaHKOBCKOM KapTe
JEHEXHBIX cpeAcTB. JKepTBaMM YKa3aHHOIO BHJAa MOIIEHHUYECTBA 3a4acTylO
CTaHOBSITCS HE3AIUIIECHHBIE, MaJ0O0pa30BaHHBIC, TOBEPUMUBBIC CJIOU HACEICHUS.
[IpencraBisisich 3a4acTy0 COTPYAHUKAMU KPEAUTHBIX OpraHu3alui, NpecTyIHUKN
BBOJISIT B 3a0Ty>KIeHne rpakJiaH OTHOCHUTEIBHO COBEpIIAEMBIX
HECAHKIIMOHUPOBAHHBIX  CIUCAHUWA JICHEKHBIX CPEJICTB, OCYIIECTBISEMBIX
MOKYMNKax U T.I., MOCJE Yero MPOCAT Ha3BaTh KOHGUICHIMAIbHBIC CBEIACHUS C
LEJIbI0 MPECEYEHUsT BO3MOKHOTO COBEPIICHUS pecTyIieHus. ['paxxaane, nosepsis
MOJIy4eHHOU WHMOpMaIuu, >Kejash 00e30MacuTh CBOM JIEHEXKHBIE CPEACTBA OT
MPECTYIHBIX TOCATAaTEIbCTB, COOOMIAIOT 3ampammBaeMyr0 HH)opmaluoo, B
pe3yNbTaTe 4Yero 3J0YMBIIIJIEHHUKN MOXUIIAIOT MPUHAMJICKANUE UM JEHEKHbIE
CpelcTBa.

- «(apmuHy - TIpOIIEAypa CKPBITOrO HaMpaBjeHUs Ha JOXHBIM |IP-aapec, To
€CTh HalpaBlieHWE TMOJb30BaTeNsi Ha (UKTUBHBIN BeO-caiiT, dYalie BCETO
UCIIOJIL3YEMBIA 11 TpUOOpeTeHHMsT ToBapoB M yciuyr (0zon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynuuaTop, Kaccup.py, OuiIeTep, CalThl MO MPOANKE
OWJIETOB Ha XK/ U aBUATPAHCIIOPT U Ap.);

- «JIBOMHAs TpaH3aKIus» (MPHU OIjIaTe TOBAPOB U YCIYT MPOJABell COOOIaeT
00 omuOKe, mpeajaraeT IMOBTOPUTH OMNEpalldio, a B JalbHEUIIEM JeHEXHbIC
CPEACTBa CIUCHIBAIOTCS ABAXAbI 110 KAXKI0W U3 IPOBEACHHBIX OIEpaLnii)

- «TpammuHr» (MaHUIYJISIUA C KapTpUAepoM OaHKOMATOB, MO3BOJISIONIME
700 HE BO3BpAIAaTh KapTy BIAJENbIly, TUOO CIHMCHIBATH BCE JAHHBIC KApThI JJIS
JaIbHENIIEro UX UCIOIb30BaAHNUS).



|. OcHOBHBIE CXeMBbI TeNe(OHHOTO MOIIIEHHUYECTBA:
1. OO6man no tenedony.

MolieHHUK 3BOHHT C HE3HAKOMOTO HOMEpa U  MPEACTaBIsSETCS
POJICTBCHHUKOM (3HAKOMBIM) W B3BOJIHOBAHHBIM TOJIOCOM COOOIIAeT, 4YTO
3aJiep>KaH  COTPYAHHKAMHU TPABOOXPAHUTEIBHBIX OpPraHOB W OOBUHSETCS B
COBEPILIEHUH TOTO WJIM WMHOTO mpectyruieHus: (3to moxer ObiTh JTII, xpaHnenue
OpY>KHsl UJIM HApKOTHUKOB, HAaHECEHUE TSHKKUX TEJECHBIX MOBPEXKACHUNA U JIaxke
yOuiicTBo). [lajiee B pa3roBop BCTYIHACT SKOOBI COTPYIHUK MPABOOXPAHUTEIBHBIX
OpPraHoB, KOTOPBIA YBEPEHHBIM TOHOM COOOINAET, YTO YK€ HE pa3 MOMOTrall JIOsSM
TakuM oOpaszoM. [l pelieHus Bonpoca HeoOXoaumMa OTNpeiesieHHasi CyMMa JICHET,
KOTOPYIO CJIEAyeT NEPEBECTH Ha OINpPEACIICHHBIA PACUETHBIM CUET WM INepeaaTh
KakoMy-uOo uesoBeky. B opranuzanum oOMaHa mo TeneoHy ¢ TpeOoBaHUEM
BBIKyIa y4YacCTBYIOT HECKOJBbKO NpecTymHuKoB. HaOupas TenedoHHBIE HOMEpa
Hayraj, MOUICHHMK IPOM3HOCHUT 3aroTOBJIEHHYIO (pa3y, a ganee JEHCTBYET IO
OOCTOATENBCTBAM, HO HEPEAKO 4YEIOBEK, KOTOPOMY 3BOHUT MOIICHHUK, CaM
CJIy4ailHO MOJCKAa3bIBAET UMsI TOTO, KOMY HY»Ha IIOMOIILIb.

AHaNIOTHYHBIM 00pa3oM MOTYT 3BOHUTh MOIICHHUKH COTPYAHHKAM
rOCYy/IlapCTBEHHbIX OPraHoB JIMOO MpPENNpPUHUMATENSIM U, IPEACTaBIAACS,
HallpuMep,  PYKOBOJUTEIEM  KAaKOro-TMOO  TOCYJAapCTBEHHOIO  OpraHa
(MpaBOOXPAHUTENBHOIO, HAA30PHOT0, KOHTPOJIUPYIOMIETO), IO MPEAIorom
npue3ia KOMHCCHUU TPOBEPSIONIMX  TPEOYIOT OpraHMU30BaTh JHMOO «TETUIBIN
npuemM» B (QopMe OeCrIaTHOro MpeoCTaBICHUsS YCIyr (MUTaHUe, TOJapKH,
OpraHu3alusi OTAbIXa W T.A.), JUOO TIEPEYUCIUTh OINpPEACICHHYI0 CyMMY
JICHE)KHBIX CPEJICTB Ha YKA3aHHBIN pacyeTHBIN CUET IS OpraHU3alliu J0Cyra
IPOBEPSIOUINX WIA JOCTHKEHHUS HEOOXOJUMBIX IOJOXKHUTEIbHBIX PE3yJIbTaTOB
IPOBEPKH.

KAK IIOCTYIIATh B TAKOU CUTY ALIMU:

[IpepBaTh pa3roBop U MNEPE3BOHUTH TOMY, O KOM HJIET peub (JIubo B
yKa3aHHBIM TOCYJapCTBEHHBIM opraH). Ecnu TenedoH OTKIIOUEH, HY)KHO
CBSI3aTbCA C €ro KOJUIEraMH, JAPY3bSIMH WM POJCTBEHHUKAMHU [JIsl YTOYHCHHS
undopmaruu. Eciu Bel mosty4niiv 3BOHOK OT SIKOOBI OJIM3KOTO POJICTBEHHHUKA WITH
3HaKOMOTO C MH(]OpMaImei 0 TOM, YTO OH TOMaj B HEMPHUATHYIO CHUTYAIHIo, B
pe3yipTaTe KOTOpOM €My TpO3UT BO30YKIEHHE YrOoJIOBHOTO Jejla, U €clld
3BOHSAIINN MPOCHUT TEPeNaTh B3ATKY SKOOBI COTPYIHUKY MPaBOOXPAHHUTEIHHBIX
OpPraHoB, TOTOBOMY YpPETyJUpOBaTh BOIPOC, CIEAYeT 3alaTh YTOUYHSIOLIUE
BOTIPOCHL: «A Kak s BBITTSKY?» unn «Korma w rie Mbl BUACIWCH TOCIEIHUN

pa3?», T.C. 3agaBaTb BOIIPOCHI, OTBCTEI HA KOTOPLIC 3HACTC TOJIbKO BbI oba. Eciu



Bbl Pa3roBapHBacTe SIKOObI C MPEICTAaBUTENEM IMPABOOXPAHUTEIBHBIX OPIaHOB,
CIPOCHUTE, U3 KAKOrO OH IPaBOOXPAHMUTEIBHOIO OpraHa (IApyroro BEAOMCTBA).
[Tocne 3BoHKa cienyeT HaOpaTh «02», y3HaTh HOMEp JIEKYPHOW YAaCTH JAHHOTO
OTJEJIEHUS U MOMHTEPECOBATHCS, AEUCTBUTEIBHO JIU POACTBEHHUK MM 3HAKOMBIi
JOCTaBJIEH TyZA.

Camo  TpeOoBaHME  B3ATKM  JOJDKHOCTHBIM  JIMIIOM  SIBJISIETCS
MPECTYIJICHUEM.

2. SMS-tipocbba 0 TOMOTIIH.

SMS-coo01ieHrs TTO3BOJIAIOT YIIPOCTUTh CXeMy oOmaHa 1o TenedoHy.
AOGOHEHT moylydaeT Ha MOOWIBHBIM TenedoH cooliieHue: «Y MeHs MpoOJieMbl,
kuab 900 pyOneit Ha »TOT HOMep. MHe He 3BOHH, MEpe3BOHIO cam». Hepeako
n00aBIIeTCS O0pAILIEHUE «MaMay, «APYIr» WU APYyTHUE.

Ha SMS c ne3HaKomblX HOMEPO8 peazupoeamsv HEAb3A, IMO MOZYH
Oblmb MOUIEHHUKU.

3. TenedoHHbI1 HOMEp-TPaOUTEND.

Ha Ttenedon mpuxomur SMS ¢ mpocb00il Nepe3BOHUTh HA yKa3aHHBIN
HOMEp MoOminbHOro TtenedoHa. Ilpoceba Moker ObITH OOOCHOBaHa JHOOOH
MPUYUHON — TMOMOINIL JAPYTY, U3MEHEHHE Tapu(OB CBA3HU, MPOOJIEMBI CO CBSI3bIO
uimu ¢ Bameit OankoBckoil kaptod u Tak ganee. Ilocme Toro kak Boi
nepe3BanuBaere, Bac gonro npepxkar Ha jauHuu. Korma »Tto Hagoemaer, Bl
OTKJIIOYAETECh — U OKa3bIBAaeTCs, YTO ¢ Bamero cuera crnucaHbl KPYMHBIE CYMMBI.
CyIiecTBYIOT CEpBUCHI C IUIATHBIM 3BOHKOM, KaK MPaBHJIO 3TO pa3BlIEKaTEJIbHbIC
CEPBHUCHI, B KOTOPBIX YCIYTd OKAa3bIBAIOTCSA MO TeNePOHY, M OMOJIHUTEIHHO
B3MMAaETCs IIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB BCeraa UHPOPMUPYET O
TOM, 4YTO 3BOHOK IUIQTHBIA. MOIIEHHUKHA PETUCTPUPYIOT TAKOU CEPBUC W
pacnpocTpaHsoT HoMep 0e3 MpeayNnpexACHUS O CHATHH IJIAThI 3@ 3BOHOK.

Eouncmeennwiii.  cnocod ob6ezonacumov ceb6s om menehoHHbIX
MOUWIEHHUKOG - HE 360HUNb NO HE3HAKOMbIM HOMeEpPaMm.

4. TenedoHHbIE BUPYCHI.

OueHb 4YacTO HCIOJIb3yeTCsl (hopMa MOIIEHHUYECTBA C HCIOJIb30BAaHHUEM
TenedoHHBIX BUpycoB. Ha Tenedon aboHEeHTa MPUXOAUT COOOIIEHHUE CIIETYIOIIETO
Buna: «Bam mpumnuio MMS-coobmenue. st moydeHus: MpoManTe Mo CChUIKE...».
[Ipn nepexone Mo yka3aHHOMY ajpecy Ha TeiaedOH CKayuBaeTcs BHUPYC U
IIPOUCXOJIUT CIIUCAHUE JEHEKHBIX CPEJICTB C BAILIErO CYETA.
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Jlpyroii BHI MOIIEHHUYECTBA BBITISAUT Tak. [lpu 3akaze kakoil-mubo
yCIyTU uyepe3 AKOObl MOOMJIBHOTO ONEPATOpa WM MPU CKaYMBAaHUM MOOUIIBHOTO
KOHTEHTa a0OHEHTY NPUXOAUT MNpeaynpexaeHue Buaa: «Bbel coOupaerech
OTIIPaBUTh COOOIIEHHE HAa KOPOTKUA HOMED ..., U MOATBEPKIACHUS OIEpaluy,
oTnpaBbTe coobmenue ¢ nudpoit 1, mius ormensl ¢ nudpoit O». Ilpu ormpaske
NOJTBEPXKIEHUS, CO CcYeTa aOOHEHTa CIIMCBIBAIOTCS JEHEXKHBIE CPENCTBA.
MOIIIEHHUKN HWCIHOJB3YIOT CHEUUaJIbHbIE MPOrPaMMBbI, KOTOPBIE MO3BOJISIIOT
aBTOMATUYECKU T€HEPUPOBATh ThICAYU TakuX cooOuieHuil. Cpa3y mocie nepeBoja
JICHeT Ha (aJIbIIUBBIM CYET OHU CHUMAIOTCS C TenedoHa.

He cnedyem 36onums no Homepy, ¢ Komopozo omnpaeéinen SMS —
6NOIHE 603MOJICHO, 4UmMoO 6 3Imom ciayyae ¢ Bawezo menegona oyoem
agmomamuyecku CHAmMa KPynHas cymma.

5. Beolurpslii B 10Tepee WM Kakoro-amoo npusa.

B cBA3M ¢ mpoBeneHHEM BCEBO3MOYKHBIX PEKJIAMHBIX AKIUH, JOTEPEU H
PO3BITPBIIIEH, OCOOEHHO C Yy4YaCcTHEM paJuOCTaHIUi, MOUIEHHUKH YacTo
UCIIOJIB3YIOT UX JUISl MPUKPBITUS CBOEH JESITEILHOCTH U oOMaHa mroneil. Ha Bam
MOOWJIBHBIA TeAe(POH — Kak MpaBWiIO, B HOYHOE BpeMsi — MNpuxoaut SMS-
COO0IIeHNE, B KOTOPOM F'OBOPUTCS O TOM, YTO B pe3yJIbTaTe IPOBEACHHOMN JIOTEPEN
Bb1 BeMrpanu aBroMo0miib. Yarie BCero ymoMHMHAIOTCSI U3BECTHbIE MHOCTPAHHbIE
MoJlemd W Mapku. s yTOouHeHus Bcex Jertaned Bac mpocsaT noceTuTh
OTIpe/IeNICHHBIA CAalT M O3HAKOMUTHCA C YCIOBUSIMH aKUMU JHOO MO3BOHUTH IO
OJTHOMY U3 yKa3aHHbIX Tele(OHHbIX HOMEpOB. Bo BpeMs pazroBopa MOILIECHHUKH
COOOIIAIOT O TOM, YTO HAJO BBIIOJIHUTH HEOOXOIUMBbIE (POPMATBHOCTH: YIUIATUTD
TOCIIONUIMHY ¥ O(OpMUTH HEOOXOIUMBbIE JOKYMEHTHI. J[Ji1 3TOro HE0O0X0auMO
NEPEUYNCIUTh HA CYET CBOEr0 MOOMJIBHOTO JIEHEXKHYI0 CyMMYy, a 3aTeM HaOpathb
OTIPEJICTICHHYI0 KOMOMHAIMI0O [HM(Pp W CUMBOJOB SKOOBI [IJII TMPOBEPKHU
NOCTYIJICHUSI JICHET Ha CYET M TOJIyYeHHsS «KoJa peructpauun». KomOuHanus
mubp U CUMBOJIOB, KOTOpYI0 Bbl HaOupaere, Ha camMoM Jiejie SIBISIETCS KOJAOM,
Osaroiapsi KOTOPOMY 3JIOYMBIIUIEHHUKH MOJYYarOT JOCTYI K MEPEeYMCICHHBIM
cpenctBaM. Kak Toabko Ko HaOpaH, cUeT OOHYJISIETCsl, @ MOIIEHHUKU HCYE3al0T B
HEU3BECTHOM HAINpPABJICHUU.

7. 1IpocTtoi koI OT oneparopa CBS3H.

[Toctynaer 3BOHOK, $AKOObI OT COTpPYJIHUKAa CIYXObl TEXHHYECKOM
MOJIZICPXKKU OTiepaTopa MOOMIBHOMN CBSI3H, C TPEII0OKEHUEM MOAKIIOYUTH HOBYIO
HKCKJIIO3UBHYIO YCIYTy WIH JAJisl MEPEperucTpaluu BO H30exkaHHE OTKIIIOUEHUS



CBSI3M U3-32 TEXHUYECKOTO cOOs, WM JIJIS YIIyYIIEHUs! KauecTBa CBs3HU. i 3Toro
aOOHEHTy mpejuiaraeTcsi HaOpaTh NOJ JUKTOBKY KOJ, KOTOPBIA SIBJISETCS
KOMOHMHAIIUEN ISl OCYIIECTBICHHUSI MOOMIILHOTO MEPEBO/Ia ACHEKHBIX CPEACTB CO
cuera aDOHEHTa Ha CUET 3JI0YMBIIIJIEHHUKOB.

KAK ITIOCTYTIATh B TAKOM CUTY ALIMU:

ITepe3BoHUTH CBOEMY MOOMIIBHOMY OIIEpaTOPY JUIsl YTOUHEHUS YCIIOBUH, a
TaK)K€ y3HaTh Kakas CyMMa CIMIIETCS C Ballero cuera npu ormnpaBke SMS umm
3BOHKE Ha YKa3aHHBI HOMEp, 3aTeM cooOluTe o mpuuienuieil Ha Bam tenedon
uHpopMarmu. OmepaTop OINpeneauT TOTO, KTO OTmpaBisieT 3tu SMS wu
3a0JIOKHPYET €ro akKayHT.

9. OmuOoYHbBIN IEPEBOJI CPEACTB.

AOGonenTy noctynaer SMS-cooOuieHue o MOCTYIIEHHH CPEACTB Ha €ro
CUET, MEPEBEICHHBIX C MOMOIIBIO YCIayru «MoOmibHbIN niepeBoy. Cpasy mocie
ATOTO MOCTYIMAET 3BOHOK W MY>KUMHA (WM KCHIIMHA) COOOIaeT, YTO ONITMOOYHO
nepeBes JEHbI'M Ha €ro CUeT, MPU 3TOM MPOCUT BEPHYTh UX OOpPATHO TEM XKe
«MoOUJIbHBIM TI€pEeBOJIOM». B NEUCTBUTENBHOCTH JE€HBIU HE TOCTYMAarT Ha
TenedoH, a YeIOBEK MEePEBOIUT CBOM COOCTBEHHBIE cpeacTBa. Eciiu m03BOHUTH 10O
yKa3aHHOMY HOMEpPY, OH MOeT ObITb BHE 30HBI joctymna. Kpome Toro,
CYIIIECTBYIOT TaKME€ HOMEpA, IIPHU OCYIIECTBICHUH BbI30Ba Ha KOTOpKIE ¢ TeiaedoHa
CHUMAIOTCS BCE CPECTBA.

KAK ITOCTYTIATh B TAKOI CUTY ALIMH:

Ecnmun Bac mpocsar nepeBecTd SIKOObI OIMMOOYHO TMEPEBEICHHYIO CYMMY,
HAIOMHUTE, YTO JJISI TOT0 HUCHOJIb3yeTcs: 4eK. OTroBOpKa, YTo «4YeK MOTEPSHY,

CKOpee BCEro, CBUJICTEIILCTBYET O TOM, UTO ¢ BaMu o0111aeTcss MOIIICHHHUK.

MOIIEHHUYECTBA C BAHKOBCKUMH KAPTAMMU

baHkoBCcKkasg kapra — 3TO HMHCTPYMEHT Uil COBEPLICHHUS IUIATEKEH WU
JIOCTyNa K HaJUYHBIM CpEACTBaM Ha cuéTe, HE TpeOyromuil s STOro
npucyTcTBus B 6anke. Ho mpocToTa ncnonb3oBaHus 0aHKOBCKUX KapT OCTaBISET
MHOKECTBO JIa3€€K JJI1 MOIIICHHUKOB.

1. Bam npumxomut cooOmieHue o ToM, 4To Bama OGaHKOBCKas KapTa
3a0nokupoBana. [Ipennaraercsa OecrniaTHO MO3BOHUTH HA OMPEEICHHBIA HOMEP
JUIsl TIoTy4deHus: nmonpoOHoit mHpopmanuu. Korma Bel 3BoHHMTE 1O yKa3zaHHOMY
tenedpoHy, Bam coobOmamT o0 TOM, 4YTO Ha cepBepe, OTBEYaloUeM 3a



oOcCiTy>)KMBaHHE KapThl, IPOU30IIEN COOM, a 3aTeM MPOCIT COOOIIUTH HOMEP KapThl
u [IMH-kox st ee mepeperucTpauu.

3110yMBILIIEHHUKAaM HYy)XeH Jinib Homep Bamei kaptel u [IMH-kox, xak
TOJIbKO BbI X cooOmiuTe, neHbru OyayT cHATHI ¢ Baiero cyera.

Hu oona opzanuzauyus, eékniouas 0aHK, He enpase mpedosamv Baw
ITHH-k00! /Ina mozo, umoost nposepumv ROCMYRUBUIYIO UHPOpMaAyUuI) o
OnoKkuposanuu Kapmsl, HeEOOXO00UMO HNO360HUMb 6 KIAUEHMCKYIO CIYHCOY
noooepycku oaunka. Ckopee ececo, Bam omeemam, umo Hukakux cooee Ha
cepeepe He npoucxoouno, a Bawa kapma npooondicaem 00cayHcueamuvces
oankom.

2. Ecnu Bol yrpatunu kapTy HEMEAJIEHHO ee OJIOKUpYyHTe.

3. Ilpu mpoBeneHHHM omepaluii ¢ KapTOM MONB3YHUTECh TOJIBKO TEMH
OaHKOMaTaMH, KOTOpBIE PACIOJIOKEHbI B OE30IMAaCHBIX MECTaX U 00O0pYIOBaHBI
CUCTEMOHN BUICOHAONIIOJICHUSI U OXPAaHOM: B TOCYJAapCTBEHHBIX YUPEKIACHUSIX,
O0aHKax, KPYITHBIX TOPTOBBIX LIEHTPAX U T.1.

4. Cosepiias onepauuu C MJIaCTUKOBOW KapTOH, CIEAUTE, YTOObI PAIOM
He ObUIo0 moctopoHHMX jroAeil. HaOupas IIMH-kon, npukpbiBaiiTe KiaBHATypy
pykoil. PexkBusuthl u mobast nmpodast uHGOpMAIMS O TOM, CKOJIBKO CcpelcTB Bbi
CHSUIM M Kakve LU(Ppbl BBOJAWIM B OaHKOMAT, MOTYT OBITh HCIIOJIb30BaHBI
MOIIEHHUKaMHU.

5. OOpamaiiTe BHUMaHUE HAa KapTONPUEMHHUK U KJIaBUATypy OaHKoMara.
Ecnu oHn 060py/10BaHbl KAaKUMH-JTMOO JOMOTHUTEIBHBIMUA YCTPOMCTBAMHU, TO OT
UCIIOJIb30BaHUs JaHHOTO OaHKOMaTa JIydlle BO3JEpP>KaThCs U COOOLIUTH O CBOMX
MOJIO3PEHHUAX N0 YKa3aHHOMY Ha HEM TeneoHy.

6. B cnyuae HEKOppeKTHON pabOThl OAaHKOMAaTa — €CJIM OH JOJTOE BpeMs
HaXOJUTCA B PEXHME OXHUJAHUS WJIA CAaMOIPOM3BOJBHO NEpe3arpyx aercs —
OTKQXUTECh OT €ro MCHOJb30BaHUs. Bennka BEpOATHOCTH TOro, 4YTO OH
nepenporpaMMHUPOBaH 3JI0YMbBIIUICHHUKAMHU.

7. XumeHuss C KapT, MOAKIIOYEHHBIX K OMNIUU OECKOHTAKTHBIX
raTexen. /(s npoBeneHus omaTel O TAKOW KapTe NOCTATOYHO NMPUIIOKUTH €€ K
tepmunany. Beox [IMH-kona He tpebyercs ecnm cymma He mpeBbimaer 1 000
pyOneit. Ilpu 3TOM KOJIMYECTBO PACXOAHBIX TPAH3AKIMN HE OrpaHuyeHo. YToObl
MOJIYYHTh JCHBI'M, MOIIIEHHUKY Ja)Ke€ HE TIOHAIOOMTCS BOPOBATh KapTy y KIMEHTA.
Ecnu B 0011€CTBEHHOM TPAHCIIOPTE MOAHECTH YCTPOMCTBO K CYMKE MJIM KapMaHy
BJIAJIETIbIIA, TO CPEACTBA CUIIYyTCs. JIIs 3TUX 1eneld MOIIEHHUKN U3rOTaBIUBAIOT
CaMOJIENIbHbIE  TMEPEHOCHBIE CUUTHIBATENIM WM  HMCHOJB3YIOT OaHKOBCKHE

TepMUHAJIBI, O(POPMIICHHBIC 1O (PUKTHUBHBIM JIOKYMEHTaM.



Kak o0e3omacuth ce0s1 OT MOILIEHHUKOB:

1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JIMIIEH3UPOBAHHOE
AHTUBUPYCHOE ITPOrPAMMHOE O0ECIICUECHHE.

2. He ycranaBnuBaiiTe U He coxXpaHsiTe 0e3 IpeABapUTEILHON IPOBEPKHU
AHTUBUPYCHOW TIporpaMMmoi  (ailyibl, MOJydeHHbIE W3 HEHAJAC)KHBIX
UCTOYHUKOB: CKAaYaHHbIE C HEWU3BECTHBIX CANTOB, MPHUCIAHHBIE IO
AIIEKTPOHHOM TOYTe (MOI03pUTENbHBIEC (DAMIIBI TyUIlle Cpa3y yAasITh).

3. Ucnons3yiiTe mapoiau He cBs3aHHbIE ¢ BammMu nepcoHallbHBIMU JaHHBIMH.

4. He coo0mare JaHHBIE KapThl, Mapoild U JPYIyl0 MEPCOHAIBHYIO
nHpopMaruio.

5. IlocraBbTe JIUMHUT Ha CyMMY CIIMCAaHUW WJIM MEPEBOJA B JIMYHOM KaOWHETE
OaHKa.

6. Ilo BceM BO3HMKAIOIIMM BOIIPOCaM Oo0pamaThcs B OaHK, BHIIABIINN KapTy.

7. He BBINOMHATh HUKAKUX CPOYHBIX 3aMPOCOB K JCUCTBHUIO, B TOM YHCIIE T10
YCTaHOBKE KaKuX ObI TO HU OBLIO MPUIIOKEHUN.

8. He mepexoauTh HH MO KAKUM CChUIKaM, KOTOPbIC MPUXOAAT Ha e-mail wmm
no SMS.

9. OOpamarh Ha Bce cOOOIIeHUST OT OaHKa (HAmpUMeEp, €CIM OHU COJAEpIKaT
rpaMMaTHYECKUE OIINOKH).

10.He nepe3BaHuBaTh 10 HOMEpPaM, KOTOpbIe MPUXOAIT Ha e-mail niu mo SMS.

bynbre 6uTenbHbI!

IMAMSATKA
«TeseoHHbIe MOLLICHHUYECTBA

OcHOBHBIE CTIOCOOBI TUCTAHITMOHHBIX XUIIICHUHN JTEHEKHBIX CPEJICTB, MIPU KOTOPHIX
MOILIEHHUKHU BBOZSAT IPaKIaH B 3a0y>KICHUE TOCPEICTBOM TEIEPOHHBIX 3BOHKOB:
Bapuant Ne 1 (3BOHOK cOTpy/IHHKA OaHKa), KOTa HEM3BECTHBIH MPEACTABISACTCS
COTPYIHHUKOM CIY>KObI 0€30MacHOCTH KaKOro-mbo OaHKa W cOOOIaer, 4To ¢
Bamiero 6aHKOBCKOro cuera MpOUCXOJAT ONEpaluy MO0 HECAHKIMOHUPOBAHHOMY
CIIMCAHUIO JICHEXKHBIX CPEACTB, U B LEIAX OE30MaCHOCTH CcYeTa IMpeasiaract
NEepeBEeCTH  COEPEeKEHMs] Ha  «PE3EpBHBIN»  WIM  «OE30MAaCHBIN»  CUeT.
Pacnpoctpanensl ciydae cooOmieHust uHdpopmainuu o0 odopmiieHnn Ha Bac
KpeauTa M HEeOOXOAUMOCTH TPOWTH B NPWIOKEHUU oOHJalH-banka 1o
OnpeaenEHHON CChUIKE JIs €r0 aHHYJIMPOBAaHUS (BBITOJIHUTh UHBIE HHCTPYKIIUH).




Bapuantr Ne 2 (3BOHOK COTpYJHHKA MPaBOOXPAHHWTEIbHBIX OPraHOB), KOIaa
HEU3BECTHBIM MPEACTABIISIETCS COTPYAHUKOM IOJIUILIHMM, CJIEAOBATEIEM U T.JO. U
COOOIIIAeT, YTO MPOBOJIUTCS CIICIIONEPAIIHs IO MTOUMKE MOIIEHHUKOB U JUISI 3TOTO
HEO0OXOJIMMO MEPEBECTU JCHBI'M Ha «CHeluaabHbIi» cueT. [Ipu 3ToM TpedyeT He
3BOHUTH B 0aHK, TaK KaK COTPYJAHUKHA OaHKa 3a0/THO C MOIIICHHUKAMHU.
Bapuant Ne 3, xorja HEW3BECTHBIM cOOOIIaeT, yTo Bamr poicTBEHHUK, TUOO
ONMu3KHMil uyenoBek moman B Oenqy (Hampumep, MalIMHOM COMJI 4elnoBeKa WU
OOBHHSIETCSI B COBEPIIICHUHN MPECTYIUICHHUS] ), M 33JIep>KaH COTPYAHUKAMHU TIOJTHUITUH,
U 9TO JJI1 OCBOOOXKIICHHUSI HEOOXOAMMO TEPEBECTH Ha CUET JCHEKHBIE CPEJCTBA
ar00 I MPUMHPEHUS C MMOCTPAAABIIAM JIHOO B Ka4eCTBE B3STKH COTPYIHHKAM
noauiuu. BO3MOXHBI BapuUaHTBI, TP KOTOPHIX B Pa3roBOpe MOXKET MHPHUHSTH
y4acTue SK0Obl COTPYIHUK TOJIMITUU, KOTOPBIM OyAET MOATBEP)KAaTh CKa3aHHOE.
IHBAXKHO 3HATDB!!! — 510 3BOHAT MomeHHuKH (He oOpamaiite
BHMMAaHHE Ha TO, YTO OMNpeAcIMBIIMICA Ha Bamem TenedoHE HOMEpP MOXKET
COOTBETCTBOBaTh HOMepy Tejedona Bamrero 6aHka WM IMPaBOOXPAHUTEIBHBIX
OpraHoB, 3a4acTyi0 — MOCKOBCKOro peruoHa (499, 495... u 1.1.), Tak KaK IpH
IIOMOIIN CICIUAILHBIX YCTPOMCTB MOIICHHHKHA MEHSIOT HOMEpa Ha aOCOIIOTHO
a1000¥ HOMEp — Tak Ha3blBaéMble IOJMEHHBIE HOMEpa), COTPYIHHMKH OaHKOB
HMKOIA HE 3BOHSAT CBOMM KJIMEHTaM, U TeM 0oJiee, HMKOrJa HE TpeOyroT
MEepPEeBOJIUTh C JMYHOTO cuera JeHbru. llpeacraButenu mNpaBOOXPAHUTEIIBHBIX
OpPraHOB MOTYT 3BOHUTH TOJIbKO /IS BHI30Ba B TOMEIIEHUS TPAaBOOXPAHUTEIIHHBIX
OpPraHOB C 1IEJbI0 TOJY4YEHHs] OOBSCHEHUH, HCTpeOOBaHUS JOKYMEHTOB IIO
HaxOJSIIIMMCS B POU3BOCTBE YIOJIOBHBIM JIeJlaM U MaTepHraiaM IPOBEPOK.
ITPABHWJIO: He3aMeINTEJIbHO NPepPBaTh Pa3roBOp, HU B KOEM cCJyvae
He co00mAaTh CBOM nepcoHanbHble 1aHHble (PO, B kakux OaHkax y Bac wim y
Bamux OJM3KHX OTKPBITHI CU€Ta), PEKBH3UThI CYETOB, MMH-KOIAbI 0AHKOBCKHX
KapT, HU MPH KAKUX YCJOBUAX He BBINOJHATH MHCTPYKIUHM 3BOHHUBILEIO;
NMepPe3BOHUTL POJACTBEHHUKY, OT JHMIAa KOTOPOr0 MNOCTYNHMJ 3BOHOK H
nepenpoBepuTh HHPopMaNuIo (OyIbTE YBEPEHBI, YTO OHA HE MIOATBEPIUTCS).

N nomHuTE, MOIIEHHUKH OTJIUYHBIE IICUXO0JIOTH, OHH NPEKPACHO OPUINYECKH
¥ TEXHUYECKH MOATOTOBJIEHbI, BCEI/1a 0YEHb YOeuTeabHbI, IPYKeTH0OHBI U
C IIePBbIX CEKYH/I Pa3roBOPa € JIErKOCTHI0O MOI'YT B HEr0 yBJe4b.

HE JABAUTE MOIIIEHHUKAM 3TOM BO3MOXKHOCTH !!!

HU B KOEM CJYYAE HE BCTYIIAWTE C
MOIIEHHUKAMMU B PA3I'OBOP!!!

[Ipexxne yeMm MpUHSATH JIIOObIE PELIeHHs] TOCOBETYHTECh C POJHBIMU U APY3bIMH,
npoBepbTe MH(MOpMALMIO U HE NpeINpUHUMANTE ACHCTBUH B MEpPBBIE CYTKH,
o0aymaiiTe TMOCNENCTBUSI W BCE BapHAHTbl pa3BUTUS COOBITHH. OCHOBHOE
TpeOOBaHKHE MOLIEHHUKOB — HEMEJICHHbIE TPEOOBaHUSI, HEMEIJIEHHBIE IEUCTBHUSL.






